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Effect of the Coronavirus Disease 2019 (COVID-19) on the 
United States Emergency Medical Services System:  A 
Preliminary Report  
     The effects of COVID-19 are far-reaching, will likely be long-lasting and certainly have 
implications to pediatric emergency care.  In a recent CHaMP publication in partnership with 
the NEMSIS Technical Assistance Center, researchers found that across the United States 
there was a 26% reduction in 9-1-1 responses over the 6 weeks starting on March 2.  This 
reduced call volume has continued through May. Even more alarming the rate of EMS 
attended deaths and cardiac arrests has doubled over this same period while the rate of 
injury related responses declined.  The public health implications of these findings are that 
reduced call volumes with increased acuity means that people with urgent conditions are 
likely not getting the emergency care they need resulting in increased morbidity and 
mortality not directly related to exposure to the Corona virus.  This may mean that future 
consideration needs to be given for how we message the risks associated with seeking 
medical care and the importance of getting timely care for emergent conditions that may 
not be related to the pandemic.    
     The EMS system implications are likely to be far reaching.  The financial strain on EMS 
agencies will have long term ramifications for maintaining this important safety net for our 
communities, especially those agencies whose revenue is based solely on patient 
transports. In general, the costs during this time period were likely flat due to system 
readiness demands while the revenues were significantly reduced.  Further, higher volumes 
of high-acuity patients especially those with time sensitive conditions that could have 
improved outcomes if the 9-1-1 system was accessed sooner could increase stress for EMS 
providers which can affect their health and career longevity. Click here to access the full 
article. 
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 Racial Inequalities and Healthcare Disparities 

In light of the current social movement for racial justice across the United States, the U.S. 
Fire Administration (USFA) and the National Highway Transportation Safety Administration 
(NHTSA) Office of Emergency Medical Services (OEM) worked together to compile a series 
of best practices to prepare personnel, the station, apparatus and the community for 
emergency response in a challenging environment. The Informational Bulletin is available 
for download here. 

The EMSC Innovation and Improvement Center as well as with our partners—American 
Academy of Pediatrics, American College of Emergency Physicians, Emergency Nurses 
Association and the American College of Surgery—have made statements on the subject. 
Look for our next issue, where we will explore the subject in more depth.  

The EMSC Innovation & Improvement 
Center (EIIC) is supported in part by the 
Health Resources and Services 
Administration (HRSA) of the U.S. 
Department of Health and Human 
Services (HHS) Maternal and Child 
Health Bureau Emergency Medical 
Services for Children grant number 
U07MC29829. This information or 
content and conclusions are those of 
the author and should not be construed 
as the official position or policy of, nor 
should any endorsements be inferred 
by HRSA, HHS or the U.S. Government 
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Save the Dates! Bookmark and visit the EIIC Events page for a list of upcoming events and activities pertinent to the 
EMSC community. 

EMSC Town Halls Occur Quarterly: Block your calendar now! 
EMSC Town Hall calls are held every three months from 3:00 pm to 4:30pm eastern time on the second Wednesday of 

the month. The next call is on August 12, 2020. Join here: https://hrsa.connectsolutions.com/emsc_town_hall/ 

Please check with all these organizations before making any travel plans. 
Given the current situation with COVID-19, it is possible that some of the 

meetings will be postponed, cancelled or delivered alternatively. 

• 2020 Preparedness Summit theme is "Fixing Our Fault Lines: Addressing 
Systemic Vulnerabilities". The conference has been rescheduled to August 25-
27 as a fully virtual conference.  Please visit the website for additional 
information.    

• National EMS Advisory Council (NEMSAC) 2020 meetings are August 18-20, 
2020 in Washington DC, with audioconferencing available. See NEMSAC 
webpage for more information. Registration required for attendance. 

• EMS World Expo, the largest EMS-dedicated event in the world, remains 
committed to being your partner in the field and providing you with the critical 
education you’ve come to expect from EMS World. This year, the EMS World 
Expo will be a virtual experience on September 14-18, 2020.  Visit their website 
for additional information. 

• AAP Annual Meeting- the American Academy of Pediatrics will host its first-ever 
virtual National Conference & Exhibition this October with an innovative 
program designed to reach a wider audience than ever before.  You can find 
updates on their website. 

• ENA Annual Meeting- Celebrate ENA being 50 years strong and the year of the nurse 
at EN20X – A Virtual Xperience Sept. 9-11.  EN20X promises to deliver three days 
of premier programming, innovative technology, cutting-edge research and 
education, and networking opportunities with emergency professionals from around 
the world that will inspire you to take the next step in your career and make a 
stronger impact in your field. Visit their website for additional information.  

• American College of Surgeons (ACS) Clinical Congress- The ACS Clinical Congress 
provides a broad range of outstanding education and training opportunities for 
surgeons, surgery residents, medical students, and members of surgical teams. 
This year’s meeting will be an exclusively virtual event and will be held October 
4–7.  For registration details, click here.    

• American College of Emergency Physicians Annual Meeting-  ACEP20 will be an 
online-only experience October 26-29.  Registration opens July 15th.  Please visit 
the website for additional information.    

• Air Medical Transport Conference - The annual AMTC November 2-4 in Nashville, 
TN provides up-to-date information on the latest techniques and innovative 
approaches to air medical practice from community experts. For registration 
details, click here.    

• IAEM EMEX 2020- Long Beach, CA November 13-20.  Registration is open now! 

Resources Available 

Be sure to watch for items of interest to the 
EMSC Community including national 
projects, webinars, and opportunities to 
support EMS for Children on the EIIC 
Facebook page and Twitter. We use these 
channels to announce items on short 
notice. 
 

Spread the Word: New Pediatric 
Readiness Email Signatures 
 
Although the National Pediatric Readiness 
Assessment has been postponed, the EMSC 
Program is committed to keeping Pediatric 
Readiness as a top priority for our nation’s 
emergency departments. Consider adding a 
banner to your email signature. You may 
download these images as well as other 
flyers and infographics from the EIIC 
website here:  
 
 
 
 

 

 

https://emscimprovement.center/events/
https://urldefense.proofpoint.com/v2/url?u=https-3A__hrsa.connectsolutions.com_emsc-5Ftown-5Fhall_&d=DwMFAw&c=ZQs-KZ8oxEw0p81sqgiaRA&r=PdKn_BhwkAIXcZbur_O9-RJ7iBDM-gzLoKp376Y1MwQ&m=I02hOsdLiIbyZ7-GjJlj8qvgxP_opx8i_KOBf69kUXs&s=FkdyfPHpQimk89YH-GpKl_oU7KmL_mXEmQruAADv0Ig&e=
http://www.preparednesssummit.org/home
https://www.ems.gov/nemsac-meetings.html
https://www.ems.gov/nemsac-meetings.html
https://aapexperience.org/
https://www.ena.org/press-room/2020/06/03/register-now-for-en20x-emergency-nursing-education-virtually-everywhere
https://www.facebook.com/emscimprovement/
https://www.facebook.com/emscimprovement/
https://twitter.com/EMSCImprovement
https://emscimprovement.center/domains/hospital-based-care/pediatric-readiness-project/spread-word/
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The PAR and PECC Projects at the UNC-Chapel Hill Department of 
Emergency Medicine  

The Performance Adherence Reports (PAR) Project 

The research community of Emergency Medicine has spent considerable time, effort, and money 

to develop performance measures, educational materials, and guidelines to improve the 

outcomes of cases concerning ill and critically injured children. However, there is little evidence 

that these innovations reach the providers and emergency medicine systems in a timely and 

effective manner. Therefore, the individual patient does not benefit from this effort. 

The PAR project sought to resolve this issue by developing an effective and low-cost method for disseminating new 

pediatric care education to EMS personnel and to build a system for real-time feedback on their resulting performance in 

the field. The PAR project is a combination of online educational tools, individualized performance feedback reports, and 

a comprehensive social media platform to encourage the use of both. PAR stands for Performance Adherence Reports, 

which are the online feedback tools that allow comparisons of performance benchmarks between individual providers, 

local emergency systems, and statewide standards. For this project, the PARs focused on three main areas of pediatric 

prehospital care: trauma, sepsis, and respiratory distress. 

The PAR project involved eight North Carolina EMS systems, five rural and three urban. Although all of the systems were 

eager to participate and excited about the idea of accessing pediatric resources and performance feedback, they have 

reported challenges in keeping EMS personnel motivated to utilize the online courses and continually review their own 

performance feedback. 

These challenges inspired a continuation of this project, titled Pediatric Emergency Care Coordinators (PECC). 

 

The Pediatric Emergency Care Coordinators (PECC) Project 

Pediatric Emergency Care Coordinator is an existing but undefined role in North Carolina EMS. This new project seeks to 

define the PECC role as a combination of pediatric expertise and leadership that is achieved through expanded training 

and education opportunities, as well as responsibility for the pediatric competence and performance within that PECC’s 

system. This project will recruit EMS personnel from ten rural North Carolina EMS systems who will serve as PECCs. They 

will receive comprehensive pediatric education in both in-person and online formats and be trained on how to utilize PARs 

and improve the pediatric knowledge and performance of personnel in their system. The PECC project seeks to establish 

sustainable methods of pediatric education, training, and data use within resource-scare EMS systems through a well-

defined PECC role. This project will also expand the PAR topic areas beyond the original three, including diabetes, burns, 

and hypothermia, and expand the educational course offerings to more than twenty total resources. 

Follow UNC PAR on Social Media! 

You can get up-to-date podcast releases and project information via any 
of their social media accounts through the following links (click icons to 
visit)  

 
 

https://www.facebook.com/UNCPAR
https://www.instagram.com/uncpar/
https://twitter.com/UNCPAR
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Illinois EMSC Launches Interactive Educational Module on Pediatric Disaster 
Triage  

The Illinois EMSC has launched an online interactive module titled “Pediatric Disaster Triage: 

Utilizing the  JumpSTART Method.”  This educational tool discusses why children are at higher 

risk during a disaster and reviews Mass Casualty Incident (MCI) triage concepts utilizing tools 

such as Simple Triage and Rapid Treatment (START) for adults and JumpSTART for 

children.  Interactive scenarios allow the participant to apply these concepts and tools in the 

field.  The module can be accessed via the link below.  The module is FREE. However, individuals 

need to log into the UIC Public Health Learning system.  Click here to learn more.   

 

AHRQ:  Systemic Review of 
Substance Use Disorder (SUD) 
Interventions for Adolescents  

The Agency for Healthcare Research and Quality (AHRQ) conducted a systemic review of the literature on behavioral, 

pharmacologic, and combined interventions for adolescents ages 12 to 20 years with problematic substance use or 

substance use disorder. A summary of the main findings along with the full report can be found here.   

 

Janette Fennell, President, KidsAndCars.org, on the Passage of the Moving 

Forward Act (H.R. 2) by the U.S. House of Representatives 

On July 1, the U.S. House of Representatives passed the Moving Forward Act (H.R. 2), advancing reasonable and cost-
effective solutions to tackle the excessive number of motor vehicle fatalities and injuries that take place every day on 
our roads and highways. Click here to read the full statement. 
 

 

 

  

https://www.publichealthlearning.com/
https://effectivehealthcare.ahrq.gov/products/substance-use-disorders-adolescents/research
https://myemail.constantcontact.com/Statement-on-the-Passage-of-the-Moving-Forward-Act--H-R--2-.html?soid=1101740449858&aid=1idejqLteto
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Pediatricians Can Help Prevent Adverse Childhood Experiences 

New Training from the CDC Helps Pediatric Medical Providers Recognize and Prevent ACEs   

You’re invited to explore the new Preventing Adverse Childhood Experiences (ACEs) Training for Pediatric Medical 
Providers.  
  
This training focuses on the central role that pediatric medical providers play in understanding, recognizing, preventing, 
and treating ACEs and their consequences.  
 

Lesson topics include:   
The Biological Impact of ACEs   
The Role of Pediatric Medical Providers Across the Social Ecological Model   
The Role of Pediatric Medical Providers in Preventing ACEs   
The Role of Pediatric Medical Providers in Intervention   
Educating Others and Raising Awareness   

 
Learn how pediatric medical care providers can uniquely help children, families, and communities heal from ACEs and 
prevent them from occurring altogether. Take the training today! 

 

NEDARC: Remote Meeting User Guide 

NEDARC has created a Remote Meeting User Guide. This user guide is intended to help EMSC Program Managers and 
others working remotely to plan and host high quality in-person and remote meetings. The guide can be used both 
internally and with external stakeholders and organizations. Please note, this guide is NOT an instruction manual of how 
to use remote meeting applications. You can download the guide from the NEDARC website by going to 
https://www.nedarc.org/performanceMeasures/pmHelpAndTools.html  and scrolling to the bottom of the page. 

  

New Webinar on QI Tableau Dashboards 
NEDARC will host a webinar about QI Tableau Dashboards Stage 1 on July 30th from 12pm-1pm MST. This webinar is 
only for EMSC managers and will help them to understand more about QI data located in Tableau. Invitations have been 
sent via Outlook. 
 

 

 

 

From Our Partners: 

Well-Child Wednesdays:  HRSA Launched a New Social Media 
Campaign:  #WellChildWednesday:  Each Wednesday, for the next four weeks, 

HRSA will post messages on our @HRSAGov Twitter and Facebook accounts addressing 
well-visits, immunizations, young adult care, nutrition and mental health. Share, 
retweet, and use the hashtag to amplify these important messages which are meant to 
encourage well-child visits and immunizations. 

HRSA SPROC Grants: have extended their project periods.   A webinar will be 

planned to share final results.   

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__t.emailupdates.cdc.gov_r_-3Fid-3Dh1f95abd1-2C11ae7bc6-2C11ae7ca1&d=DwMGaQ&c=ZQs-KZ8oxEw0p81sqgiaRA&r=PdKn_BhwkAIXcZbur_O9-RJ7iBDM-gzLoKp376Y1MwQ&m=uKdCCM7C7NKZzuSZnH8M3c7Oj57csk86Ys9ZlaNkchs&s=25udQ1jWeEsXuEiN6aB517tzonObvsrhtN18-dt5Wzs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__t.emailupdates.cdc.gov_r_-3Fid-3Dh1f95abd1-2C11ae7bc6-2C11ae7ca1&d=DwMGaQ&c=ZQs-KZ8oxEw0p81sqgiaRA&r=PdKn_BhwkAIXcZbur_O9-RJ7iBDM-gzLoKp376Y1MwQ&m=uKdCCM7C7NKZzuSZnH8M3c7Oj57csk86Ys9ZlaNkchs&s=25udQ1jWeEsXuEiN6aB517tzonObvsrhtN18-dt5Wzs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__t.emailupdates.cdc.gov_r_-3Fid-3Dh1f95abd1-2C11ae7bc6-2C11ae7e0a&d=DwMGaQ&c=ZQs-KZ8oxEw0p81sqgiaRA&r=PdKn_BhwkAIXcZbur_O9-RJ7iBDM-gzLoKp376Y1MwQ&m=uKdCCM7C7NKZzuSZnH8M3c7Oj57csk86Ys9ZlaNkchs&s=V526ULQm1rKla0p_jXY03sbjGAEjKWU2OQ2VJw6r9Dw&e=
https://www.nedarc.org/performanceMeasures/pmHelpAndTools.html
https://www.hhs.gov/about/news/2020/05/20/hhs-provides-225-million-for-covid19-testing-in-rural-communities.html
https://www.hhs.gov/about/news/2020/05/20/hhs-provides-225-million-for-covid19-testing-in-rural-communities.html
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AAP Endorses Society of Critical Care Medicine's Initial Resuscitation Algorithm 
for Children  

Earlier this year, the American Academy of Pediatric 
endorsed the following publication:  The Society of 
Critical Care Medicine. Initial resuscitation algorithm for 
children. Check it out here!    

 

AAP: Family Presence Policies for Pediatric Inpatient Settings During the COVID-
19 Pandemic 

The coronavirus disease 2019 (COVID-19) pandemic has impacted the United States 

health care system in unprecedented ways. The American Academy of Pediatrics 

(AAP) recognizes the importance of providing the best medical care as well as 

providing compassionate patient- and family- centered care for children who are in 

the hospital and their families/caregivers while reducing infection risk and keeping 

clinicians/staff safe. Family presence policies are critical components of family-

centered care for all children and are particularly important for children with special 

health care needs, including those with disabilities, medical complexity, and serious illness. Family presence policies are 

also important for youth and young adults with disabilities over the age of 18 and require reasonable accommodations 

per the Americans with Disabilities Act.   Read more about this critical component of family centered care for children by 

following this link.  

 
ENA Acquires Emergency Severity Index (ESI) Triage and relaunches the ESI 
Pediatric Course 
Did you know?  ENA recently acquired Emergency Severity Index (ESI) Triage, and has relaunched the ESI 
Pediatric Course: https://www.ena.org/education/esi 

 
 

  

https://www.sccm.org/getattachment/SurvivingSepsisCampaign/Guidelines/Pediatric-Patients/Initial-Resuscitation-Algorithm-for-Children.pdf?lang=en-US.
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/family-presence-policies-for-pediatric-inpatient-settings-during-the-covid-19-pandemic/
https://www.ena.org/education/esi


 
 
 

7      EMSCPulse 

 

Family Advisory Network (FAN) Mail! 
 

 

 

New Checklist Aims to Help Families Communicate with the Provider About 

School Options 

The University of Miami’s Mailman Center for Child Development together with the Florida Chapter of the American 

Academy of Pediatrics and the Family Network on Disabilities developed a checklist—available in both English and 

Spanish—to help families discuss the best school option with their family provider.  

UPDATED SIX CORE ELEMENTS OF HEALTH CARE TRANSITION™ AND REVAMPED 

GOT TRANSITION WEBSITE 

Got Transition has unveiled exciting new materials to smooth the transition of youth and young adults from a pediatric to 

an adult-centered model of health.  The updated Six Core Elements of Health Care Transition™ 3.0 define the basic 

components of health care transition support. Aligned with the 2018 AAP/AAFP/ACP Clinical Report on Health Care 

Transition, the new Six Core Elements 3.0 packages incorporate feedback from over 300 clinicians, youth, young adults, 

and family experts. The packages include measurement tools, practical step-by-step Implementation Guides, and 

customizable sample tools available for download.  Got Transition also boasts a revamped user-friendly website with new 

resources and toolkits for clinicians, youth/young adults, and parents/caregivers. Visit it at: www.GotTransition.org.   

Got Transition is a program of The National Alliance to Advance Adolescent Health and is funded through a cooperative 

agreement from the federal Maternal and Child Health Bureau, Health Resources and Services Administration. Its aim is 

to improve the transition from pediatric to adult health care through the use of evidence-driven strategies for clinicians 

and other health care professionals; public health programs; payers and plans; youth and young adults; and parents and 

caregivers. 

Kitchen Conversations:  How to Talk with Young Children About COVID-19 

This guide from the CDC's Public Health Matters Blog explores how to talk to children about COVID-19 and even includes 

a list of possible questions kids might have and how best to answer them. 

 

 

 

What is FAN Mail? In each issue of the EMSC Pulse, you will find a “FAN Mail” section with information specific to 

our Family Advisory Network (FAN) members. Each issue will contain announcements, links to resources and 

highlights of the work being accomplished by the FAN members across the country. 

http://www.gottransition.org/
https://blogs.cdc.gov/publichealthmatters/2020/05/talk-to-kids/?deliveryName=USCDC-481_DM28951
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