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Objectives
After participating in this session, attendees will be able to:
• Describe three elements of the NPRQI Participant Organization 

Agreement

• Identify three benefits of the Patient Safety Quality Improvement Act

• Describe the role of the PSQIA in my organization’s work with NPRQI
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NPRQI Background

The National Pediatric Readiness Quality 
Initiative was created to drive national 
quality improvement efforts for pediatric 
emergency care delivery. NPRQI 
provides standardized quality measures 
so EDs can measure, reflect and improve 
on their pediatric clinical care processes.



NPRQI Background

• NPRQI is the data portal that 
will be used for the Pediatric 
Readiness Quality 
Improvement Collaborative 
(PRQC)

• Once PRQC ends, sites can 
continue using the data portal 
to measure, reflect, and 
improve their pediatric 
emergency care



PSO/PSQIA Background
• The Center for Patient Safety (CPS) works with 

hundreds of healthcare organizations throughout 
the care continuum including hospitals, nursing 
homes, medical offices, emergency medical 
services (air and ground), pharmacies, behavioral 
health centers, home care and hospice, 
ambulatory surgery centers, and many national 
and state associations.

• NPRQI’s leaders have contracted with CPS to 
assure that the project’s work is confidential and 
privileged under the Patient Safety and Quality 
Improvement Act (PSQIA). 



PSO/PSQIA 
Background

• Participants in the project will only 
notice the PSO involvement in minor 
ways.  The Participant Organization 
Agreement signed by each ED will 
acknowledge that they are entering into 
an agreement with CPS to provide PSO 
services in the context of the project. 

• NPRQI’s engagement with CPS will 
have no effect on the participants’ 
relationships with other PSOs.  It only 
involves the specific work that takes 
place within this project. 



PSQIA Q&A
• What is a PSO?
• What is the relationship of NPRQI and The Center for Patient 

Safety?
• What are patient safety activities?
• What are benefits to health care providers who work with a 

PSO?
• What is considered PSWP?
• What are privacy and confidentiality protections for PSWP?
• Do participants have to do anything special to maintain the 

confidentiality of PSWP?



POA Q&A
• What is included in the Participant Organization Agreement?
• Who is the appropriate person to sign the POA at my site?
• Can participant organization agreements be modified?
• Can my hospital network or system view my site’s data?
• If my organization is part of a larger network, does a 

separate POA need to be signed by each site?
• Will my organization’s performance be shared with other 

participating organizations?



Q&A Session



Complete Registration 
for the Data Platform

● Share demographics
● Provide data platform users
● Include name, email, phone # of POA 

signatory
● Upload signed POA to data portal 

registration

Register for the Next 
Fireside Chat

● August 1, 2023
● 1-2 pm CT
● Topic: Assessment/AVS



Join Us for Future Fireside Chats
Interactive presentations by multidisciplinary experts 

on bundle topics through September

August 1, 2023 August 8, 2023

Assessment Patient Safety



Nursing- CE Contact Hours
1.Enter your first and last name in the chat if you have not 
done so already
2.Scan the QR code/use link to access session evaluation

3.Submit completed evaluation by 1700 (Pacific) on 7/27/2023
to be eligible for CE hours

If you have any questions, please contact Robin Goodman at 
robin.goodmanrn@gmail.com

BRN CE Provider: Pediatric Liaison Nurses Los Angeles County. Provider 
approved by the California Board of Registered Nursing, Provider # 15456, 
for 1 Contact Hours



Social Work Professionals – CEU’s
Fireside Chat July 25, 2023

1. Enter your first and last name in the chat if you have 
not done so already

2. Scan the QR code/use link to access session 
evaluation

https://utexas.qualtrics.co
m/jfe/form/SV_eDJBRtXB
PoOKkVU



Please Complete Session Evaluation
Thank you!
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