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TeleHealth Consultation Visit:  Inter Organizational 

Operational Process

Patient arrives and 
checks in per processes 
at affiliate organization

Consult or Referral?

Complete progress note in 
Epic EHR 

(document encounter/
primary diagnosis) Provider closes the 

encounter

Consult request received from affiliate 
organization. Request fax of patient 
demographics.   Reviewed and faxed 

to UCDH Admissions at
(916) 734-0550 (0630-1730 M-F) OR

 (916) 734-5264 (after hours, 
weekends & holidays) AND Telehealth 

Clinic
(916) 734-0599.  Inform Admissions 
this is a registration for a Telehealth 

Consult.  

Evaluates 
patient

Logs into Epic and documents via 
“Telemedicine-Unscheduled” 

encounter or via Telemedicine in-
basket (see documentation 

guidelines)

Contacts Affiliate 
physician by 

phone at 
designated call-

back number

Consult request 
received from 

UCDH Transfer 
Center staff

Telemedicine Consult request called to 
UCDH Transfer Center

 (800) 482-3284 (Option 1). 
Patient demographics faxed to UCDH 

Transfer Center at
 (916) 734-0835. Leave call-back phone 

number for affiliate physician.

If Consult

If Referral:  Arranges 
transfer to UCDH

Version date: DRAFT Jan 29, 2020

Patient registration 
performed in Epic EMR

Patient 
demographics 
received from 

UCDH Transfer 
Center

Affiliate physician views 
UCDH record via 

Physician Connect
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Create medical record in 
Epic EMR.

Create in-basket message 
with telemedicine specialty 
as the subject line. Route to 
Consulting UCDH Physician.

Initiate image transfer
(e.g., CT/MRI) to UCDH 
Outside Image Server

Initiate video call 
to Affiliate Hospital 
videoconferencing 

unit.
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