
01:01:33 Dana Pursley-Haner: Dana Pursley-Haner from Sherman 
County Oregon
01:01:48 Louis Gonzales: What was your most significant take away from 
the last learning session?
01:02:02 Wanda Bauer: One of the biggest topics around in Mental 
Health, can we cover some of that?
01:02:53 kathyshear: I am a member of Tilden Volunteer Fire 
Department - Chippewa Falls, WI - wondering what I am getting myself 
into?
01:04:07 Jeremy Kelly: DeVos Children's: Kathy, a great opportunity 
to influence the care of pediatrics in your area. Like they say the 
fact your on the call, you are interested.
01:06:42 Kristen Colsden: - Ensuring you are utilizing the most UTD 
best practice resources available. - Learning from others about what 
is working well in their departments - great opportunity to network 
with other and gather policy information so we aren't recreating the 
wheel
01:07:41 David Edwards: Do you happen to know when EMSC Managers will 
receive the names of those participating in this group for their 
state?
01:08:06 Meredith Rodriguez: @ David, I did send those out but 
will send them to you again. Thank you!
01:08:39 Suzanne Downing: Suzanne Downing, the ER Director at Tomah 
Health in Tomah, Wisconsin.
01:10:24 Jason's iPad: I have found the PECC work to be a slow 
process of moving the needle in the direction of better readiness, 
experience, and outcomes. Sometimes it is 2 steps forward and then 1 
step back. Slowly but surely things work towards making things the 
best with persistence.
01:12:29 Jenn Rofrano: How have some of you, who are hospital system 
based EMS, get buy in from your immediate administration.  Budgets are 
always the first hurdle for us, followed by our close proximity to a 
hospital no matter where we go.  They always defer to the scoop and 
run, making it difficult to justify to admin the need for any type of 
extra training.
01:18:58 Kate Remick: Consider a needs assessment with your medical 
staff. What would they like to see? Clinical care pathways, resources, 
etc. Start with buy in - an easy win!
01:19:30 Heather Biddy: That's great thank you!
01:19:48 Jason's iPad: starting with the NPRP is a great way to 
start in an ED. It gives a checklist of what is needed and correlates 
scores to mortality numbers
01:19:54 Stephanie Ashford: We started with one project, then as 
it got enough momentum, we added on to it, and then added on to that, 
again and again, until we had a portfolio of ped initiatives that in 
combination lead to improved overall ped care.
01:21:48 Stephanie Ashford: once you get enough momentum, it 
becomes an almost generative process.  The ped hospitals start wanting 
to be part of it.
01:21:57 Amy Eisenhauer - NYS DOH BEMS: When dealing with 



leadership- I always discuss how it makes their job easier or saves 
money or builds social/ political capital in the community
01:22:20 Meredith Rodriguez: ED Checklist: https://
emscimprovement.center/domains/pediatric-readiness-project/readiness-
toolkit/readiness-ED-checklist/
01:22:53 Meredith Rodriguez: EMS Checklist: https://
emscimprovement.center/domains/prehospital-care/prehospital-pediatric-
readiness/checklist-faq/
01:23:23 Jenn Rofrano: Amy, thank you.  I believe since I'm at 
Northwell, your my contact.
01:23:46 Nancy McGrath: https://www.eventbrite.com/e/ca-emsa-24th-
annual-ems-for-children-educational-forum-nov-1-2021-0800-
tickets-171447041717
01:24:26 Amy Eisenhauer - NYS DOH BEMS: Hey Jenn, I am your contact! 
my email is amy.eisenhauer@health.ny.gov and our PECC site for EMS is 
www.nyspecc.org
01:24:34 robert.wilkins: I am a Paramedic in the field and wanted to 
know what we can do to improve our care for our little humans.
01:24:47 Jenn Rofrano: THANK YOU!!! I will be reaching out to you.
01:24:48 Heather Biddy: That is where I am at also! We are a Texas 
Level IV facility. We actually have 19-26% of patients pediatrics 
monthly.
01:25:05 Amy Eisenhauer - NYS DOH BEMS: Excellent! Looking forward 
to it :)
01:26:18 Rachael Alter: @Robert - you can use the EMS Agency 
Checklist and Toolkit to help your agency become pediatric ready: 
https://emscimprovement.center/domains/prehospital-care/prehospital-
pediatric-readiness/
01:26:31 Heather Biddy: MANY Elements! I am seeing it with Stroke 
also.
01:26:59 robert.wilkins: Thank you for the pre hospital checklist.
01:27:01 Margo Knefelkamp: Dr. Remick-will you share those 
Texas requirements?
01:27:02 Heather Biddy: I think these are great changes though - just 
a lot of work for some
01:27:05 Michael Chaffee: Is there a pathway of information or 
resources available for our special needs and vulnerable populations 
that is recommended ?
01:29:21 agnes.gantz: Have to go, thanks for the information and 
support!
01:30:20 Erin Selby: That's amazing!
01:30:29 Meredith Rodriguez: This is centered around disaster 
preparedness for CYSHCN but has a lot of great resources: https://
emscimprovement.center/domains/preparedness/asprcoe/eglpcdr/cyshcn/
01:30:31 Kate Remick: The Pediatric Readiness Criteria will 
include;
1)Participation in the Pediatric Readiness Survey,
(www.pediatricreadiness.org )
2)Availability of appropriate equipment and resources
3)Education and training, and



4)Documented evidence of at least one pediatric simulated drill
quarterly.
01:30:39 Rachael Alter: Some education resources for prehospital - 
related to special health care needs: https://emscimprovement.center/
domains/prehospital-care/prehospital-pediatric-readiness/pprp-toolkit/
education-competencies/behavioral/
01:31:18 Meredith Rodriguez: Cardinal Glennon STARS program: 
https://www.ssmhealth.com/cardinal-glennon/resources/for-health-
professionals/stars-for-special-needs-kids
01:31:35 Michael Chaffee: Great thank you!
01:32:17 Amy Eisenhauer - NYS DOH BEMS: I believe Oregon is building 
a repository for children with special needs that could be accessed by 
EMS responding to the patient's home with their information and 
medical history. Rachel Ford is their state manager.
01:32:53 Meredith Rodriguez: OR HERO Kids: https://www.ohsu.edu/
occyshn/hero-kids-
registry#:~:text=HERO%20Kids%20is%20a%20voluntary,the%20pre%2Dhospital
%20information%20gap.
01:33:32 Rachael Alter: Here’’s a presentation on the Oregon Hero 
Kids: https://www.youtube.com/watch?v=ODfbCqxecNs
01:34:15 Michael Chaffee: Yes great info. Anyone have anything focused 
on ASD?
01:35:18 Rachael Alter: Autism First Responder Training Video - 
Autism Society of Texas: https://www.youtube.com/watch?v=TNBV66MLGXc
01:35:32 Stephanie Ashford: https://
nationalautismassociation.org/big-red-safety-box/
01:35:55 Michael Chaffee: Thank you. Yes family resources would e 
helpful to help them beyond a medics or traumatic event.
01:39:18 Kelly Burnett: I apologize, I have a conflict and have to 
jump off. Thank you all for the wonderful information!
01:39:21 Meredith Rodriguez: PEAK Suicide: https://
emscimprovement.center/education-and-resources/peak/pediatric-suicide-
screening-mental-health/
01:39:28 Meredith Rodriguez: Thank you Kelly!
01:39:31 Jamie.Heidrich: When we discuss collecting pediatric data, is 
there a recommendation on what data we should specifically be looking 
at (ED focused)? Is there a resource for metrics that we should be 
looking to meet? (I joined late, so apologize if I missed this 
already)
01:39:43 Kate Remick: I nice study out of Florida demonstrated that 
mental illness accounts for 6% of all pediatric EMS transports
01:40:01 Jenn Rofrano: We have a behavioral contract with our area 
schools up through the college level providing secure, safe and 
comfortable transport without the usage of police and we are able to 
bring them back to our pediatric behavioral ER.
01:41:42 Jamie.Heidrich: broadly
01:42:03 Stephanie Ashford: I would start with the NEMSQA 
measures
01:42:32 Rachael Alter: https://www.nemsqa.org/completed-quality-
measures/



01:44:46 Jamie.Heidrich: very helpful, thank you!
01:47:33 Jamie.Heidrich: Thanks, Lisa
01:48:07 Lisa Hill: https://www.facs.org/-/media/files/quality-
programs/trauma/ntdb/ntds/data-dictionaries/
ntds_data_dictionary_2022.ashx
01:48:17 David Edwards: Much better
01:48:18 Jenn Rofrano: We altered our ACR platform to convert all 
weights in pounds over to kilograms.
01:53:52 Heather Biddy: This has been great thank you everyone
01:54:42 Jenn Rofrano: Thank you everyone.
01:55:06 Brent: Thank you!
01:55:18 Stephanie Ashford: Thanks everyone :)
01:56:46 Erin Patisteas: thank you!
01:56:54 Maria Perez Providence Little Co Torrance:thank you
01:56:55 Sandra Chavez: Thank you!
01:57:07 Althea: Thank you!
01:57:10 Erik Merrell: Thank you


